
Our Three-Way Guarantee
We've been developing our motor repair and rebuilding expertise for over half a century. We must be 
the very best by now. And we are. Our rebuilding facility is filled with state-of-the-art equipment and the
highly trained craftsmen needed to make it hum with efficiency. We actually rebuild the motors ourselves,
there's no outside repair company involved. All of our premium rebuilt motors meet precise manufacturers'
specifications. And to ensure the quality of our rebuilt motors, we follow a precise checklist of more than
20 refurbishing procedures for our Joliet Guaranteed line of AC and DC motors. We get the job done, and
do it right the first time! And as the product name implies, we guarantee our work! For one full year! If your
goal is to save money, you couldn't do better than JOLIET GUARANTEED!

1. When you order from Joliet Equipment Corporation, you are guaranteed fast and courteous 
service. All questions will be answered as quickly and politely as possible. We also guarantee 
that all NEMA motor orders will be processed immediately. We'll advise you of any nonstock 
items, and if your order cannot be processed immediately, we will notify you by telephone 
and let you decide whether or not you want to back order.

2. When we ship your order, you are guaranteed a choice of shipping methods to meet your
scheduling needs and budget. If we cannot fulfill your request for shipping method and 
schedule, you will be notified by telephone and given the opportunity to change shippers.  
That way, you are in control of the situation at all times.

3. When you receive your order, you are guaranteed that all products or parts described as 
"new" or "rebuilt and guaranteed" and any other products or parts sold to you will be free 
from any defects in materials and workmanship. This warranty covers both "new" and 
"rebuilt and guaranteed" motors for 12 months following the date of purchase. This no-non
sense, no-frills guarantee applies to every standard motor we sell.  It's as simple as that!


